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maintained by SSS in a system of 
records. A legal guardian may simi-
larly act on behalf of an individual de-
clared to be incompetent due to phys-
ical or mental incapacity or age by a 
court of competent jurisdiction. Absent 
a court order or consent, a parent or 
legal guardian has no absolute right to 
have access to a record about a child. 
Minors are not precluded from exer-
cising on their own behalf rights given 
to them by the Privacy Act. 

(F) Granting access when accompanied 
by another individual. When an indi-
vidual requesting access to his or her 
record in a system of records main-
tained by SSS wishes to be accom-
panied by another individual during 
the course of the examination of the 
record, the individual making the re-
quest shall submit to the official hav-
ing operational control of the record, a 
signed statement authorizing that per-
son access to the record. 

(G) Denial of access for inadequate 
identification documentation. If the offi-
cial having operational control over 
the records in a system of records 
maintained by SSS determines that an 
individual seeking access has not pro-
vided sufficient identification docu-
mentation to permit access, the offi-
cial shall consult with the records 
manager prior to finally denying the 
individual access. 

(H) Review of decision to deny access. 
Whenever the records manager deter-
mines, in accordance with the proce-
dures herein, that access cannot be 
granted the response will also include a 
statement of the procedures to obtain a 
review of the decision to deny in accord 
with § 1665.5. 

(vii) Exceptions. (A) Nothing in these 
regulations shall be construed to enti-
tle an individual the right to access to 
any information compiled in reason-
able anticipation of a civil action or 
proceeding. The mere fact that records 
in a system of records are frequently 
the subject of litigation does not bring 
those systems of records within the 
scope of this provision. This provision 
is not intended to preclude access by 
an individual to the records which are 
available to that individual under the 
other processes such as the Freedom of 
Information Act or the rules of civil 
procedure. 

(B) Within any system of records per-
taining to possible violations of the 
Military Selective Service Act, the 
identity of or any information per-
taining to any individual who provides 
information relating to a suspected vi-
olator will not be revealed to the sus-
pected violator. This exemption is 
made under the provision of 5 U.S.C. 
552a(k)(2). 

§ 1665.3 Access to the accounting of 
disclosures from records. 

Rules governing the granting of ac-
cess to the accounting of disclosure are 
the same as those for granting accesses 
to the records (including verification of 
identity) outlined in § 1665.2. 

§ 1665.4 Requests to amend records. 
(a) Requirement for written requests. 

Individuals desiring to amend a record 
that pertains to them in a system of 
records maintained by SSS must sub-
mit their request in writing in accord 
with the procedures set forth herein. 
Records not subject to the Privacy Act 
of 1974 will not be amended in accord 
with these provisions. However, indi-
viduals who believe that such records 
are inaccurate may bring this to the 
attention of SSS. 

(b) Procedures. (1)(i) The requests to 
amend a record in a system of records 
shall be addressed to the records man-
ager. Included in the request shall be 
the name of the system and a brief de-
scription of the record proposed for 
amendment. In the event the request 
to amend the record is the result of the 
individual’s having gained access to 
the record in accordance with the pro-
visions concerning access to records as 
set forth above, copies of previous cor-
respondence between the requester and 
SSS will serve in lieu of a separate de-
scription of the record. 

(ii) When the individual’s identity 
has been previously verified pursuant 
to § 1665.2(b)(2)(vi), further verification 
of identity is not required as long as 
the communication does not suggest 
that a need for verification is present. 
If the individual’s identity has not 
been previously verified, SSS may re-
quire identification validation as de-
scribed in § 1665.2(b)(2)(vi). Individuals 
desiring assistance in the preparation 
of a request to amend a record should 

VerDate Nov<24>2008 13:21 Aug 25, 2009 Jkt 217129 PO 00000 Frm 00367 Fmt 8010 Sfmt 8010 Y:\SGML\217129.XXX 217129er
ow

e 
on

 D
S

K
5C

LS
3C

1P
R

O
D

 w
ith

 C
F

R



358 

32 CFR Ch. XVI (7–1–09 Edition) § 1665.5 

contact the records manager at the ad-
dress cited above. 

(iii) The exact portion of the record 
the individual seeks to have amended 
should be clearly indicated. If possible, 
the proposed alternative language 
should also be set forth, or at a min-
imum, the facts which the individual 
believes are not accurate, relevant, 
timely, or complete should be set forth 
with such particularity as to permit 
SSS not only to understand the indi-
vidual’s basis for the request, but also 
to make an appropriate amendment to 
the record. 

(iv) The request must also set forth 
the reasons why the individual believes 
his record is not accurate, relevant, 
timely, or complete. In order to avoid 
the retention by SSS of personal infor-
mation merely to permit verification 
of records, the burden of persuading 
SSS to amend a record will be upon the 
individual. The individual must furnish 
sufficient facts to persuade the official 
in charge of the system of the inaccu-
racy, irrelevancy, timeliness or incom-
pleteness of the record. 

(v) Incomplete or inaccurate requests 
will not be rejected categorically. The 
individual will be asked to clarify the 
request as needed. 

(2) SSS action on the request. To the 
extent possible, a decision, upon a re-
quest to amend a record will be made 
within 10 days, (excluding Saturdays, 
Sundays, and legal Federal holidays). 
The response reflecting the decisions 
upon a request for amendment will in-
clude the following: 

(i) The decision of the Selective Serv-
ice System whether to grant in whole, 
or deny any part of the request to 
amend the record. 

(ii) The reasons for determination for 
any portion of the request which is de-
nied. 

(iii) The name and address of the offi-
cial with whom an appeal of the denial 
may be lodged. 

(iv) The name and address of the offi-
cial designated to assist, as necessary 
and upon request of, the individual 
making the request in preparation of 
the appeal. 

(v) A description of the review of the 
appeal with SSS (see § 1665.5). 

(vi) A description of any other proce-
dures which may be required of the in-
dividual in order to process the appeal. 

(3) If the nature of the request for the 
correction of the system of records pre-
cludes a decision within 10 days, the in-
dividual making the request will be in-
formed within 10 days of the extended 
date for a decision. Such a decision will 
be issued as soon as it is reasonably 
possible, normally within 30 days from 
the receipt of the request (excluding 
Saturdays, Sundays, and legal Federal 
holidays) unless unusual circumstances 
preclude completing action within that 
time. If the expected completion date 
for the decision indicated cannot be 
met, the individual will be advised of 
the delay of a revised date when the de-
cision may be expected to be com-
pleted. 

§ 1665.5 Request for review. 
(a) Individuals wishing to request a 

review of the decision by SSS with re-
gard to any initial request to access or 
amend a record in accord with the pro-
visions of §§ 1665.2 and 1665.4, should 
submit the request for review in writ-
ing and, to the extent possible, include 
the information specified in § 1665.5(b). 
Individuals desiring assistance in the 
preparation of their request for review 
should contact the records manager at 
the address provided herein. 

(b) The request for review should con-
tain a brief description of the record 
involved or in lieu thereof, copies of 
the correspondence from SSS in which 
the request to access or to amend was 
denied and also the reasons why the re-
quester believes that access should be 
granted or the disputed information 
amended. The request for review should 
make reference to the information fur-
nished by the individual in support of 
his claim and the reasons as required 
by §§ 1665.2 and 1665.4 set forth by SSS 
in its decision denying access or 
amendment. Appeals filed without a 
complete statement by the requester 
setting forth the reasons for review 
will, of course, be processed. However, 
in order to make the appellate process 
as meaningful as possible, the request-
er’s disagreement should be set forth in 
an understandable manner. In order to 
avoid the unnecessary retention of per-
sonal information, SSS reserves the 
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